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Clarification at Work - Answers

Models are examples. Accept other accurate answers where the task is open.
A. Choose the best response
1. (a) make clearer.
Clarification helps the listener understand.
2. (b) the date.
The speaker is checking which Friday is meant.
3. (b) check understanding.
Confirmation checks the message was understood correctly.
B. Complete the questions
4. clarify
Clarify means make the requirement clearer.
5. mean
This asks which date the speaker intended.
6. giving
Use an -ing form after would you mind.
C. Rewrite and clarify
7. Could you clarify the final requirement, please?
Accept the same polite question without please.
8. Would you mind giving me an example?
Use giving after would you mind.
9. Model: Just to confirm, do you need the report by tomorrow?
Accept a clear question confirming tomorrow.

10. Model: Could you give me an example, please?
Accept another clear, polite request for an example.
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