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Open tasks: models show one possible response. Accept other accurate, relevant answers.

Page 1: Respond to a Situation

1. Hello, I have booked a study room for our project group, and | would like to check the access arrangements. One
member needs step-free access. Could you confirm whether the room can be reached without using stairs? If it cannot,
is there an accessible room available at the same time? | can provide our booking details. Thank you for helping us
make a suitable arrangement.
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2. Thanks for sending the statistic. It could be useful, but | cannot see where it came from or who was included. Before
we put it in the presentation, could we find the original report and check the date and sample? If we cannot verify it, we
could use a different source or leave the figure out. That would help us make a claim we can explain confidently.
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3. Accept a relevant, understandable response that fulfils the scenario. A generic memorised answer unrelated to the
situation does not fulfil the task.

Page 2: Connect the idea before speaking

1. A community centre improved its growing language exchange with a turn-taking demonstration and different prompt
levels, and plans to review the arrangement through learner feedback.

One sentence; preserve the main relationships and avoid unsupported outcomes. The source is shortened practice text.

2. The exchange attracted more participants, and organisers introduced clearer instructions before collecting feedback
on usefulness.

Attendance is not proof of fluency or complete success.

3. We can take turns speaking for a short time and then ask one follow-up question. Would you prefer to begin with a
familiar topic, such as your daily routine? | can go first if that helps. Does that plan sound clear?
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Assess clarity, purpose, an appropriate offer and a polite check. No actual timed PTE scoring or recording is claimed.
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