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Worksheet 1 - Answers
IAL English Language - WEN03/01 selected skills

Open tasks: models show one possible response. Accept other accurate, relevant answers.

Page 1: Select and evaluate source material
1. Examples: register a time; bring one clean item; repairs are not guaranteed; replacement-part cost must be agreed.
2. Electrical work is restricted to a separately approved qualified technician.
3. Accessible toilet arrangements.
4. They represent only twelve respondents, not the whole community.
5. Entry is free. Any cost for a replacement part must be agreed before work begins.
Page 2: Craft a new text
1. Bring an Item, Learn a Skill
A monthly repair morning is being planned at the community centre. It will give residents a chance to ask questions,
learn simple care skills and find out whether an everyday item may be repairable. You do not need previous experience
to take part.
Volunteers can demonstrate straightforward sewing and help assess suitable items. Electrical work, however, may be
undertaken only by a separately approved qualified technician. Please do not leave an electrical item without discussing
the arrangements with the organiser first. A successful repair cannot be guaranteed.
Visitors should register a time in advance and bring one clean item. Entry is free, but a replacement part may have a
cost. Any such cost must be agreed before work begins, so please ask if the proposed work or charge is unclear.
Feedback from twelve residents showed interest in learning simple care skills and a need for clearer access information.
The first event is planned for a room with step-free entry. Accessible toilet arrangements have not yet been confirmed. If
this affects your visit, please contact the organiser before registering.
The aim is a useful conversation and a manageable next step, rather than a promise that everything can be fixed. Ask
the centre about registration, the event date and any access requirements before attending.
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