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Open tasks: models show one possible response. Accept other accurate, relevant answers.

Page 1: Compare two voices

1. New volunteers who are considering or preparing to attend.

2. To inform and reassure new volunteers about practical arrangements.

3. First-person retrospective personal narration.

4. The simile presents the narrator as anxious and defensive, using the bag as imagined protection.

5. Text A explicitly promises support; Text B reveals the gap between an idealised welcome image and an anxious
individual's experience.

Page 2: Language, audience and identity

1. "will explain" offers a clear assurance about what support the volunteer can expect.

2. Youlyour addresses the new volunteer directly and makes support and instructions feel personally relevant.

3. The short opening sentence foregrounds hesitation; later descriptive sentences develop the narrator's anxious
interpretation. Accept a supported alternative.

4. Text A creates an institutional but supportive relationship with its reader. Direct address and practical details make the
new volunteer the focus, while the promise of an experienced partner reduces uncertainty. Text B creates a more
intimate relationship through a first-person account of hesitation. The simile "like a shield" lets readers imagine the
narrator's discomfort, and the contrast between the photograph and lived experience questions an idealised welcome.
Both texts are concerned with belonging, but one offers reassurance from an organisation and the other shows how a
small personal question makes that reassurance believable.
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