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Worksheet 2 - Answers
Grade 11 / International GCSE English Language B (4EB1)

Open tasks: models show one possible response. Accept other accurate, relevant answers.

Page 1: Use your English
1. Good morning, everyone. Before we discuss planting or cleaning, I want us to think about our entrance. A sign may
tell people that they are welcome, but do they believe it?
In the garden described in the passage, the gate had been locked for years. Opening it was useful, yet a volunteer's
friendly words made the change feel real. A worker found a peaceful lunch spot, children noticed flowers and a visitor
shared family memories. None of these experiences required an expensive new building.
Our first task is therefore to make the welcome clear and practical. Greet people without pressuring them. Explain where
they can go, answer simple questions and check that paths are easy to use. Some visitors may need a seat or a quieter
explanation. Others may want to look around without joining an activity.
We should also listen. Ask what would help, and avoid assuming that every visitor needs the same thing. A public space
becomes welcoming through repeated acts of attention. Let us begin at the gate, where a small conversation can turn a
printed invitation into an experience people trust. Thank you.

2. I used direct address and practical questions to involve the audience. My examples explain an abstract idea through
familiar actions, while a clear final recommendation encourages readers or listeners to make a realistic change.
Page 2: Turn welcome into useful information
1. The sign promises welcome, but the map is difficult to read and gives limited route information.
The answer must match the stated details; accept equivalent accurate wording.
2. Our sign welcomes everyone, but we still need to check whether visitors can find and use the information.
Check the complete meaning, the verb and punctuation. Accept an equally accurate correction.
3. Our welcome sign is encouraging, but the small map does not yet meet every visitor's needs. Please test a larger
map and collect clear information about alternative routes. Ask visitors which details they need before arriving. Their
comments will help us improve the information rather than assume the first design is enough.

This is one model. Accept a relevant response that includes the requested details, uses clear language and does not invent claims
about the source.
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