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Open tasks: models show one possible response. Accept other accurate, relevant answers.

Page 1: Read and discover

1. It was inside a locked entrance.

2. The resident worked late and could not read it before closing.

3. Any two: outside timetable board, contact number, evening opening.

4. That the access problem was completely solved.

5. The discussion moved from a general promise of welcome to specific changes that would improve actual access.
6. A community room's welcome was undermined by an inaccessible timetable. After listening to residents, volunteers
improved the information and added an evening opening. Rather than claiming complete success, they invited further
feedback and focused on practical barriers.
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Page 2: Build better sentences

1. Although the notice was online, some residents did not see it.

2. The booking was confirmed by the organiser.

3. Each of the visitors has a question.

4. Could you please explain the arrangements in more detail?

5. study materials and practical instructions

6. Different audiences need different detail and register, while the purpose guides what is selected, emphasised and
explained.
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