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Speak clearly and kindly
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LEARN FIRST Start politely. Say what you need. Listen to the reply. If you do not understand, ask
the speaker to repeat.
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A: Excuse me. May | borrow a pencil, please?
B: Of course. Here you are.

A: Thank you.

B: You are welcome.
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1. Complete: Could you help me, __ ?
2. Complete: Thank you. / You are ___.
3. Ask someone to repeat a sentence politely.

4. Give a short introduction: your name and one interest.

5. Practise the dialogue with a partner. Change the object.

Use the model for your own age and setting. This is selected communication practice.
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